
Empowering Every
Healthcare Moment
InStep Health is the integrated healthcare messaging
and analytics platform built to help healthcare brands
show up where it matters—across EHR platforms,
medical offices, and pharmacies. We help brands turn
pivotal moments into better decisions, improved access,
and stronger outcomes by delivering real-time, actionable
messages where healthcare decisions happen.

Activating Integrated Channels Across Every Point of the
Healthcare Journey

Driving Connection and Improved
Outcomes throughout the Point of Care

Meaningful Connections that Elevate
Care and Drive Results

750K+
Integrated
Healthcare Providers

200MM+
Consumers and
patients

20K+
Retail & Independent
Pharmacies

Medical Offices
Delivers condition-specific
messaging and education
to providers, staff, and
patients before, during, and
a�er consultations.

EHR + Digital
Integrates directly into
clinical workflows to deliver
targeted, data-driven
messaging to providers at
the Point of Care.

Pharmacies
Engages pharmacists and
consumers with turnkey
in-store messaging to support
treatment decisions and
product recommendations.

Valetudo
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EXPLORE
THE DATA

See how VALETUDO may
transform possibilities
for your eligible patients
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IMPORTANT SAFETY INFORMATION
VALETUDO is a medicine that may treat certain cancers by working with your
immune system
VALETUDO is a prescription medicine used to treat:
 • a kind of skin cancer called melanoma.
 • It may be used when your melanoma has spread or cannot be removed by  
  surgery (advanced melanoma), or
 • It may be used in adults and children 12 years of age and older with stage   
  IIB, stage IIC, or stage III melanoma, to help prevent melanoma from coming  
  back after lymph nodes that contain cancer have been removed by surgery. 
 • a kind of lung cancer called non–small cell lung cancer (NSCLC).
 • It may be used with the chemotherapy medicines pemetrexed and a   

+ Add new patient

EMILY ALLEN
Female, 53 years

Sept. 10 1971

Phone: (555) 555-1234
Address: 123 Example Street, New City, CA
Next Scheduled Appt: Mon Sept 16, 2024

Email: missing
Last Scheduled Appt: Fri Feb 10, 2023
Date Added: Feb 10 2023

Mammogram Screening Immunization Schedule

Primary Provider: Michael Aaron

New Referral

ACTIVE MEDICATION ORDERS

Fax Demographics Print Demographics

Apple Health App Data Visits New Appointment

Print ListAdd Medication

Medication                          Rxnorm       Dispense       Refills       SIG       Order Type           Date          Updated

Celebrate Vitamin D3

calcium (as carbonate)
- vitamin D 500 mg

Protonix 40 mg oral
delayed release tablet

17467236 02/10/2023

02/10/2023

02/10/2023

48469014

89052793

Demographics
Appointments
Clinical Dashboard
Problems List
Medication List
Allergy List
Drug Interactions
Lab Orders
Family History

Integrated EHR & Copay Support™
Reach doctors during critical consultation moments.

Provider WiFi
Connect providers
while they are
actively thinking
about treatment
pathways.

Patient WiFi
Target patients
when focus is
high and decisions
are near.

Provider Poster
Enhance provider engagement and
knowledge through peer-reviewed and
leading medical news, research, and more.

Patient Poster
Inspire health-conscious readers to look up and 
learn, offering well-cra�ed content on specific
health  conditions and lifestyle tips.

Provider Education Kit
Educate providers and their staff
about new and established OTC, CPG,
and prescription products.

Patient 1:1:
Deliver unmatched precision
and measurable impact,
reaching patients through
this HIPAA-compliant DTC
programmatic solution. 

Email: missing
Last Scheduled Appt: Fri Feb 10, 2023
Date Added: Feb 10 2023

Immunization Schedule

Print Demographics

Visits New Appointment

Print ListAdd Medication

Medication                          Rxnorm       Dispense       Refills       SIG       Order Type           Date          Updated

02/10/2023

02/10/2023

02/10/2023



The InStep Health Healthcare Messaging and Analytics Platform

Capture inOffice Attention Continued Digital inOffice
Engagement

• Maximize brand activation onsite.
• Sequential messaging built seamlessly into the

consumes experience and clinical  workflow.
• Message providers during crucial treatment
 and medication decisions via EHR.

• Engage with consumers and patients across
 their digital devices.
• Advanced audience modeling for precise
 targeting across diverse digital media
 solutions.

Drive inStore Action
•  Connect with consumers seeking health
 information or products in the retail OTC
 medication and wellness aisle.
• Deliver targeted messaging and education
 to pharmacists nationwide.

inSights to Optimize
• The only integrated measurement
 and analytics platform across pharmacy,
 physician, and digital media.
• 55 billion claims database access to measure
 programs for NBRx lift and other KPIs.

Enhance your brand’s communication across the healthcare spectrum, reaching both consumers and providers with the support of InStep Health. Benefit from high-quality
health education and brand activation strategies that engage your audience through both digital and physical experiences during crucial moments in their healthcare journey.

• Targeted ads through
 inOffice WiFi network
• Integrated EHR and Copay
 Support™
• Provider Sequences

Unified Messaging: Precision
Targeted Delivery at Key Moments
of the Healthcare Experience

• High-impact Pharmacy Displays are in the
 retail aisle, and Towers placed throughout
 the front-of-store environment

The InStep Health Healthcare Messaging and Analytics Platform

• Provider Education Kit for personalized
 provider engagement
• Patient 1:1: Deterministic DTC Audiences
 for Targeted Engagement
• Condition-specfic Patient Digests


